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Profile >> Education
ÅMaster of Business Administration (M.B.A): Marketing 
Å Bachelor of Science Program (B.Sc.)
>> Certificate
Å Negotiating with investors2[+ University of Michigan
Åh.L1+[L Chula MOOC 2[+ Chulalongkorn University
Å Service Design Innovation
Å HRM From Theories to practices 

>> Work Experience 
Toyota Motor Thailand Co.,Ltd.
Siam Cement Group Co.,Ltd.
Siam kubota corporation Co.,Ltd.
Å Position: Project consultant Develop sales Personnel

MBK Center, Paradise, The nine
L'Oreal Paris
Å Position: Project consultant Mystery Shopping

Thonglor animal hospital Co.,Ltd.
Å Position: Project consultant Mystery Shopping



Aj.FON (SONGSAMORN PRANGAMORNKUL)
 
Å:ffU:kf"fq0kf "fq¡J«¥p«¤¤¦¥p«f\\qIW¥#Xk:J)

ō   n0L7Xkefx:¡kl>j]"fU)Lk\¥Digital Marketing
]]:l"":fk--r7¥Canva / ´J)´G]¥VDO Kinemaster
l>j¤]\:kf´>k)]]\m>\¦n0Ll:Gc|Lefj:]":kfl>j¥SMEs

ō   c|LbJª\kp¼R"m£́¦l>j¼kWfj"":kfpfs¾\:kf¤]\]]\m>\¦
Learning Management System (LMS) 

ōefj¤":kf[¦:kf«Xk#fqW#k:®vf:q#«sI0>k:0>k¾¥
- ®vf:q#¤zI]u8¡[k7f"¼W#f¥AllThaiTraining.com  ǟ¥AllPostHere.com
 - fJ"¤fLkWl"f\)¦l-f\m$¤¦l>j«Xk:kf´>k)¥
 - ®vf:q#-kf¦UcJ:m1u)fub\q:¤¦¥áĲǏơ¥ǡƬ¥ÎĲżŪ¥
 - c|L:G]́JNW¥pb# ǉfs¼q¼«v:]¾GkW"\u>:Ǌ¥



n"fJ"f]W¥Certificated
   Google 
ÅDigital Marketing & E -commerce

7 Certificates Completed authorized by Google
n"fJ"f]W¥ǝ¥n"¥m)LfJ"]\v¿k´#k:¥Google (United States)

                          (Facebook)
ÅSocial Media Marketing
ÅSocial Media Management
TikTok  
Å:kf¤fLkW®vf:q#n0Lp´q"u´"\¥TikTok
ōTikTok Ads Formats
ōCreate your brand's identity with TikTok.
ō¤fLkW¾])4k¾cGk\7>qe¼q)su]¤JN\)L¼¾¥TikTok Shop
Chulalongkorn University
ÅDigital Marketing for the Future 
:>¾v«®¦:kf«Xk:kf´>k))q#q«J>¥



7¼kU«Lk«k¾4]W:kf´>k))q#q«J>¥ǟ¥f|L#J:´J¼´\n\¤k¾Wk\¥ÓƏſƏǡĲƛ¥ǟ¥¾])4k¾pbqIU4xN\)L¼¾:>¾v«®¦
:kf´>k))q#q«J>¥ǟ¥́J¼]¾GkW:>¾v«®¦¥ÓƏſƏǡĲƛ¥ùĲǏƙũǡƏƥſ¥ǟ¥:kf¼kW:>¾v«®¦¥ÓƏſƏǡĲƛ¥ùĲǏƙũǡƏƥſ
)L¼¾¥ÎǩǖǡƬơũǏ¥ĉũǏǖƬƥĲ¥ǟ¥bg´q:ffU4]W>|:7Lkn\u>:]]\m>\¦¥ǟ¥ÿƥƛƏƥũ¥ÎǩǖǡƬơũǏ¥ƗƬǩǏƥũǻ
ģƬǏƙǖƋƬƼ¥:kf¼kW:>¾v«®¦¥ÓƏſƏǡĲƛùĲǏƙũǡƏƥſ

ÓƏſƏǡĲƛ¥ùĲǏƙũǡƏƥſ¥:kf´>k))q#q«J>n\¾v7eK##v"J\

:>¾v«®¦l>j$G]W«kWn\:kfp4Lk¯xW>|:7Lk / Earned, Owned, and Paid social media 
0k7¼kU\q¾U"\u>:]]\m>\¦cGk\¥Google Trends, Tiktok  Trends / :kf«Xkp¼R"m£´¦0fz]pb#n0L
´q)0\Lklf:¥ƾSEO) ǟ (SEM) / Display Ads
Workshop p4Lk¯xW>|:7Lk]]\m>\¦m)L]¾GkWmf

efj¤"7¼kU¤XkpfR#n\u>:]]\m>\¦m)L]¾GkWmf¥

1

2



Social Media Marketing p«7\q7:kf4k¾4]W]]\m>\¦n0LeKW
ü Facebook :kf́JNW$zI]pb#:fj́vL\¾])4k¾ǟ¥:kf́JNWfk7kn0ĹJ)¤q\n#WGk¾ǟ¥:kfn¤Gl1$l«R:
]¾GkWmfn0L4k¾)sǟ¥p«7\q7ub¤¤j)v)´k¥]Jbp)«¥2024 ǟ¥:kf7q)¥Content n0LeKWǟ¥ub¤p¼>km0\
pbqIU¾])c|L$U¥ǟ¥p«7\q7:kf´:l´GWdkb)L¼¾¥CANVA 

ü Youtube , Tiktok , Instagram, Line OA, Twitter, Shopee
´kfkW:kfub¤¥Use a social media calendar
Workshop : ,y:e²q"J´q¥¤fLkW7]\p«\´¦n0L)JWn0LeKW¾])4k¾bvGW

p«f\)¦:kf´>k)]]\m>\¦n\et¥ǨȅǨž

r

s

Social Media Marketing p«7\q7:>¾v«®¦:kf´>k)u£p$s¾>¥

éƥżƛǩũƥŎũǏ¥ùĲǏƙũǡƏƥſ:kf´>k)l""]q\->|p]\p£]f¦¥
ÎƬƥǡũƥǡ¥ùĲǏƙũǡƏƥſ¥0J¼n#¤Xk7J¿4]W:kf«Xk:kf´>k)
ÖơĲƏƛ¥ùĲǏƙũǡƏƥſ¥:kf«Xk:kf´>k)cGk\fj""]spU>
ÂżżƏƛƏĲǡũ¥ùĲǏƙũǡƏƥſ¥:kf´>k)l""$G¼¾4k¾
p«7\q7:kfer):kf4k¾$G]W«kW]]\m>\¦



Ice Breaking

#



1. :kf́>k)l"")JNWp)qU Traditional Marketing 

:kfuefuU«¤q\7Lk0fz]"fq:kf 
cGk\$G]W«kW]]-m>\¦¥
pbzI]p4Lk̄xWc|L$U«sI0>k:0>k¾
l>jn0L>|:7LkfJ"f|L¯xWl"f\)¦
cGk\¤zI]´GkWT
ƶǁf|el""¤qIWbqUb¦¥0\JW¤z]bqUb¦¥\q́¾¤kf¥n"e>q¼¥u"$J¼f¦
Ǩǁf|el"":fj#k¾p¤s¾W¥fk¾:kf¼q«¾v¥l>j¥u8¡[k«kWu«f«J¢\¦
ǥǁu8¡[k:>kWl#LWp$G\¥"q>"]f¦)¥eMk¾¥ue¤ṕ]f¦¥l"\p\]f¦«sI¼kWm¼Ln\bzN\«sI¤k®kf[j
žǁ:kf4k¾¤q\7Lkl>j"fq:kf«kWu«f¢Jb«¦p$G\¥n$L:kfu«fpbzI]uefuU«¤q\7Lk0fz]"fq:kf
ŽǁWk\]sp¼\́ ¦p$G\¥Wk\l¤)W¤q\7Lk¥\q«ff¢:kf¥l>j¥Wk\¤JUU\k

ĉĲǏǡ¥ƶ¥ÓƏſƏǡĲƛ¥ùĲǏƙũǡƏƥſ¥:kf´>k))q#q«J>n\¾v7eK##v"J\



2. :kf´>k)]]\m>\¦¥Online Marketing

:kfuefuU«¤q\7Lk0fz]"fq:kf
u)¾n$L]q\p«]f¦p\Ŕ
peS\¤zI]:>kW¥pbzI]¤fLkW´J¼´\
«kW]]\m>\¦

1. Website , Blog (SEO)
2. Social Media
3. Content Marketing
4. Email campaigns

Part 1 Digital Marketing :kf´>k))q#q«J>n\¾v7eK##v"J\



3. :kf´>k))q#q«J>¥Digital Marketing  
:kfuefuU«¤q\7Lk0fz]"fq:kf
¤zI]¤kfcGk\]ve:f[¦
]qp>R:«f]\q:¤¦ Smart 
Phone 0fz]7]Ubq¼p´]f¦¥

mUG¼Gk#jpeS\¥LED Billboard 0fz]¥SMS 
f¼U¯xW¥App"\u«f¢Jb«¦ «sI¤kUkf¯
n$Lm)Ll""mUGUs¥Internet

ĉĲǏǡ¥ƶ¥ÓƏſƏǡĲƛ¥ùĲǏƙũǡƏƥſ¥:kf´>k))q#q«J>n\¾v7eK##v"J\



dkbf¼U¤k¾Wk\¥ÓƏſƏǡĲƛ¥́L]Wf|L]jmf"LkW

Digital 
Marketing

¤k¾u8¡[k¤k¾7L\0k¤k¾p\zN]0k¤k¾)|l>>|:7Lk ¤k¾¼kWlc\

]k$sb\J::kf´>k))q#q«J>¥ƾÓƏſƏǡĲƛ¥ùĲǏƙũǡũǏƿ
«Xk0\Lk«sI¤zI]¤kfpfzI]Wfk¼4]Wl"f\)¦cGk\«kW¥ÓƏſƏǡĲƛ¥ĉƛĲǡżƬǏơ
ďũĲǏŎƋ¥ÖƥſƏƥũ¥ƾâƬƬſƛũƿś¥ģũńǖƏǡũś¥ĩƬǩĔǩńũś¥ÖơĲƏƛ
áĲŎũńƬƬƙ¥ś¥éƥǖǡĲſǏĲơś¥ĔǵƏǡǡũǏś¥ĔƏƙĔƬƙś¥ôƏƥũś¥l>j]zI\T

ƾl¾:´kU¤k¾Wk\ƿ

ÅGoogle Ads, 

ÅFacebook Ads,

ÅYouTube Ads, 

ÅLINE Ads,

ÅInstagram Ads

ÅTiktok Ads

ÅGoogle Analytic

ÅďÖÿ¥ƾďũĲǏŎƋ¥ÖƥſƏƥũ¥ÿƼǡƏơƏȁĲǡƏƬƥƿ¥
ÅďÖù¥ƾďũĲǏŎƋ¥ÖƥſƏƥũ¥ùĲǏƙũǡƏƥſƿ
ÅòũǻǵƬǏş¥ċũǖũĲǏŎƋ
ÅďũĲǏŎƋ¥ÂƛſƬǏƏǡƋơƾefjpUq\7Xkƿ
Åu7fW¤fLkWp¼R"m£´¦¥
ÅâƬƬſƛũ¥ÂƥĲƛǻǡƏŎǖ¥
Å7¼kUf|LpfzI]W¥ÎƬƥǡũƥǡ

ÅDigital Content Writer 
ÅSEO Content Writing
Å¤fLkW7]\p«\´¦¥n\f|el""¥

Media, Video, Blog, 
"«7¼kU >W"\¥Social 
Media Platform 

   «sIl´:´GkW:J\

ÅChat, text (SMS)
ÅLine OA, Social media
ÅChat with a chatbot ai
ÅEmail Marketing
ÅOnline form -filling
ÅCRM#J):kf4L]U|>>|:7Lk

ÅStrategic Planner
Å:>¾v«®¦¥¤fLkWfk¾Wk\¥
Å:kf´q)´kU¼J)c>
Å¼qp7fkj0¦#v)7vLU«v\¥ROI
ÅU]W0k$G]W«kW:kf´>k)
n0UGT¥¥



ǽ̎ȡȐȄȣȐȡ̠ǿȡȇȧȇ̞ȍ̘ǾȄ̠̏Ț̯̐Ȗȍ̞ȫǮǿȩȄșȆ̞șȇǾ̤̑ȡ

Marketplace ȨȝȔȃȜȡȍ̘ȇȃ̌ȏǬȔȣȐ

VDO

Quick commerce ȕ̎Ȑȩȏ

HɿƮĐŗūĸƝ ǿ̐ȣȗȔ̠ǬȡȡȆȩȔȆ̘



ȚȔȕ̦ȣȍȏȎȝȖȏ̎ȣ ȵȰy ǻȡȐȚ̯̐Ȗȍ̞ȫǮǿȩȄșȧṲ̏ȡǬǾ̤̑ȡȕ̞Ȇǿ̐ȣȃȣȇȡ̞Ȇ
ȜȔ̯ȧȡȆȧǾȡȍ̘ɯǿȍ̠ȧȡȧȃȡȍ̘ȨȆȦȆ̦ȣ

ȧȄȍȆȂ̘ ʇȡ̠ǿȡȇȧȇ̞ȍ̘Ǿ ȗȍȦȧȄȁȩȄșȯȭȯȲʈ



Platforms :kf7Lk4k¾ :kf$XkfjpWq\

Hɿ<ƀŴŴĸƝĬĸ yĐŶĲƤĬĐƚĸ ȯȭȯȲ



ȕ̞̏ȐȄ̠̏ȚȔ̌ǬȂ̌ȆȪȞ̐ȡ̠ǿȡȇȧȇ̞ȍ̘Ǿȧȃ̞ȖȫȃȪȆȗ̡Ȇ̠̑ǿ̤ȡ ʇȰCʈ

Ȏ̌Ȗȇ̤ȡǬ̌Ȗǿȍ̠ȧȡȧȃȡȍ̘ ǿȡȆȧȄȆȃ̘Ȅ̠̏Ȃ̠ ȫȜǬ̌ȕȄ̠̏ ʇǬȣȍǻȣșʈ 

ȡ̞ȆȜȔ̯ȧǬ̎Ȑʏ 



ĔƬƼ¥Ƭż¥áǩƥƥũƛ¥¥«Xkn0L7\p0R\l"f\)¦
¤fLkW0\Lkp¼R"¥">R]:¥ub¤́¦u£p$s¾>Usp)s¾¥]q\u-:fk-r:¥
âƬƬſƛũ¥Âşǖ¥ƾ7L\0k$zI]l"f\)¦¥ǟ¥7L\0kc>q´dJ[©¦ƿ
u8¡[k¥ďƬŎƏĲƛ¥ùũşƏĲ¥ƾ>|:7LkpeMk0Uk¾´kUm>-§¤m´>¦ƿ
:kf¼q#J¾Ś¥́kU0k¼Gkb¼:p4k]]\m>\¦]¾|G«sIm0\ǅ¥

p>z]:$G]W«kW«sI#jp4Lk̄xWb¼:p4k

ùƏşşƛũ¥Ƭż¥áǩƥƥũƛ¥«Xkn0L>|:7Lkf|L#J:]¾k:p>z]:n$L
fsUkf¦p:Ŕ́ qNW¥¤GWu8¡[kme¾JWc|L«sI¥p7¾p¾sI¾U$Up¼R"m£´¦pfk
:kf´>k)¥ďƬŎƏĲƛ¥ùũşƏĲ¥"]:p>GkpfzI]Wfk¼p:sI¾¼:J"c>q´dJ[©¦
:kf´>k)¥cGk\¥ÖơĲƏƛ#j¤GW]spU>´q)´kUc>pbzI]p´z]\c>q´dJ[©¦«sI7v[¤\n#¥
UvGWp\L\me«sI:kf¤Xkf¼#¥l>j:q#:ffU]Jbp)«4Gk¼¤kfn0UGT

ÍƬǡǡƬơ¥Ƭż¥áǩƥƥũƛ¥:fj´vL\:kf´J)¤q\n#£zN]ǟ£zN]£XNk¥¥
:>¾v«®¦:kf́JNWfk7kś¥:kfl#:´J¼]¾GkWś¥7|e]W¤G¼\>)¥´GkWT

Digital  Sale Funne l :fj"¼\:kf4k¾«kW]]\m>\¦

«Xkn0L7\p0R\

«Xkn0L>|:7Lkf|L#J:

´J)¤q\n#£zN]



ƶǁ¥«Xkn0L7\p0R\l"f\)¦

Ǩǁ¥«Xkn0L>|:7Lkf|L#J:]¾k:p>z]:n$L

ǥǁ¥:fj´vL\:kf´J)¤q\n#£zN]

ÓƏſƏǡĲƛ¥ďĲƛũ¥áǩƥƥũƛ



bg´q:ffU4]W>|:7Lkn\u>:]]\m>\¦

ĔƬǩŎƋĉƬƏƥǡ¥p:q)4xN\pUzI]>|:7LkUs¤G¼\fG¼U:J"p¼R"m£´¦0fz]l]e"\]ve:f[¦p7>zI]\«sI4]W7v[¥
l´G¾JWf¼U¯xW:kfu´L´]":J">|:7Lkn\«v:$G]W«kW

Want to buy gift
´L]W:kf£zN]4]W4¼J¿

ÎƬƥżǩǖƏƥſReviews Open more SatisfiedÿƼũƥ¥ơƬǏũ
7L\0k¥¤J"¤\¥p>z]:mUG¯|:)|fs¼q¼ 0kpbqIU 0kpbqIU b]n#£zN]



bg´q:ffU4]W>|:7Lkn\u>:]]\m>\¦

TouchPoint  p:q)4xN\pUzI]>|:7LkUs¤G¼\fG¼U:J"
p¼R"m£´¦0fz]l]e"\]ve:f[¦p7>zI]\«sI4]W7v[¥
l´G¾JWf¼U¯xW:kfu´L´]":J">|:7Lkn\«v:$G]W«kW



´J¼]¾GkW
Online 

Customer 
journey

(´L]W«Xkn0L7f")

>|:7LkfJ"f|L
ĉċ
Content Marketing
Social Media Ads.
Google Ads.

>|:7Lk7L\0k
Website (SEM, SEO)
"«7¼kU¥SEO
Review

>|:7Lk£zN]
Website Purchase
E-Commerce
Social-Commerce

>|:7Lk£zN]£XNk
Newsletter
Promotion
E-coupon

>|:7Lk¤\J"¤\v\
Word of Mouth
Gives Rating
Review, Sharing



l""#Xk>]W>|:7Lk Customer Persona 

f|L#J:¥>|:7Lk



l""#Xk>]W>|:7Lk Customer Persona 
´L\l""´J¼>j7f¥¤UU´q4xN\UkpbzI]peS\´J¼l«\4]W:>vGUpeMk0Uk¾

ÅpbzI]n0Lp0R\dkb¼Gk>|:7Lk4]Wpfk
7z]n7f¥? peS\7\l""m0\¥? 
$]"]jmf¥mUG$]"]jmf?
Åp:q)#k:¼q#J¾«kW:kf´>k)¥p:q)
#k::kf¢x:¡k¥¤JUdk¡[¦¥:kf
p:R"4L]U|>)Lk\bg´q:ffU
Å¤fLkW4xN\pbzI]¤kUkf¯¤fLkW
l7Upe¿:kf́>k))q#q«J>«sI
\Gk¤\n# )xW)|)n0L´fW:>vGU



l""#Xk>]W>|:7Lk Customer Persona 
Ǫ̒Ȟȏ̱ȔȌ̦̓ȇǽȡȇʏ

ȣǲ̏ȇʏǲ̦̐ȞʏȞȡȐ̯ʏȣȌȘʏǩȡȑȘ̤ǩșȡ 
ǰ̍ǯțȗ̍ȂʏȞȡǲ̢Ȍʏą̑ȡȤțȇ̏ǯʏȚȄȡȇȠ

ǬȑȞȈǬȑ̍ȗʏȑȡȐȧȂ̒

Ǫ̒Ȟȏ̱ȔȂ̒ȡȇȌȒȃ̠ǩȑȑȏʏ
ȌȒȃ̠ǩȑȑȏ ȧȔȍ̜ȚȧȃȔ̚ ȣǲ̏ȇʏǲȞȈȞ̏ȡȇ
țȇ̍ǯȚ̦Ȟ ǲȞȈȣȑ̢ȐȇȞȞȇȧȔȇ̚ʏǲȞȈȣȔ̏ȇ
ȥǳȣǲ̢ȐȔȏ̢ȣȂ̢ȐʏɭTikTokɮʏǲȞȈ

ȅ̏Ȟǯȣȅ̢̐ȐȗʏǲȞȈǳ̦̓ȞǪȞǯȞȞȇȧȔȇ̚ʏǲȞȈ
ȞȞǩǩ̨ȡȔ̍ǯǩȡȐ

Ǫ̒Ȟȏ̱ȔȂ̒ȡȇǬȗȡȏȚȇȦǰʏ
ȣǲ̏ȇʏȣȅȑȇȂ̚ǩȡȑȃȔȡȂʏǩȡȑȌ̍Ȁȇȡ
Ȉ̯ǬȔ̠ǩȎȡȌʏȚ̦̐ȞȉȑȠȣȎȅȑȄȐȇȃ̚ʏ
ǬȗȡȏȚȗȐǬȗȡȏǯȡȏʏȣȅǬȥȇȥȔȐ̢

Ǫ̒Ȟȏ̱ȔȂ̒ȡȇȤȑǯǰ̱ǯȦǰʏ
ǩȡȑȃ̍ȂȚ̠ȇȦǰǳ̦̓ȞȚ̠ȇǬ̒ȡțȑ̦ȞȈȑ̠ǩȡȑʏǰȡǩ
ȞȞȇȧȔȇ̚ȥȉȑȥȏǲ̍̐ȇʏǬȗȡȏǬ̯̒ȏǬ̏ȡʏȑȡǬȡʏ
ǰȡǩȊ̱̒ȣǲ̢̐ȐȗǲȡǷʏǰȡǩǩȡȑȑ̢ȗ̠ȗ

«Xk¥Content n\l´G>j$G]W«kW
n0L´fW:>vGUpeMk0Uk¾



$zI]l]\\k¥>s]k¾v28et
:kf¢x:¡k¤|W¤v)efq¿¿k´fs¥¤k4k"fq0kf®vf:q#
]k$sbper)fLk\4k¾]k0kf¥«sI]¾|Gp$s¾Wn0UG¥
¤¯k\j7f]"7fJ¼u¤)
bg´q:ffUfJ:¤v4dkbś¥$]":q\cJ:ś¥u¾7jś¥
«Xk]k0kf, ¤fLkWlfW"J\)k>n#n0Lc|L]zI\:q\pbzI]
¤v4dkbś¥¤Xkf¼#¤|´f]k0kfpbzI]¤v4dkbn0UGT
m>7¦pb#
¶:J"4Lk¼:J"e>ku]¥Plaocooking  
¶7\fJ:¤v4dkbl>j]k0kf7>s\
¶l-\cUpeS\¤k¼¥healthy
$G]W«kW:kf¤zI]¤kf
ÁTiktok  / Facebookǟ¥IG

´J¼]¾GkW



´J¼]¾GkWl7Upe¿Ś¥
çũĲƛǡƋǻ¥ÖĲǡƏƥſ¥ÎƋĲƛƛũƥſũ¥"\ĔƏƙĔƬƙ

:>¾v«®¦l>jp\zN]0k
¥

ƶǁ¥:kfn$L¥Hashtag 
ƫHealthyEatingChallenge  l>jp$q¿$¼\
c|Ln$L¥TikTok n0Lp4LkfG¼U:q#:ffUu)¾:kfl$f¦
¼q)su]:kf«Xk]k0kf¤v4dkb#k:cJ:]]f¦l:\q7
p¤\]4]WfkW¼J> p$G\¥7|e]W¤G¼\>)¤Xk0fJ":kf
£zN]cJ:]]f¦l:\q7

Ǩǁ¥:kfn$L¥éƥżƛǩũƥŎũǏŚ¥¥fG¼UUz]:J"¥
éƥżƛǩũƥŎũǏ¥n0L¥éƥżƛǩũƥŎũǏ¥¤k®q´:kf
«Xk]k0kf¤v4dkbl>jp$q¿$¼\c|L´q)´kUp4LkfG¼U¥
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Google Trends

SEO, SEM Display Ads
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